"Bopocrabasane — [lyHas” ®OPMVYJISIP N0 KAYECTBOTO Kom: OK 7.3-1
EOOJ rp. Pasrpaa B Con
3ASIBKA 3A B3EMAHE HA epous: 01
JlabopaTopusi 3a U3NUTBaHe NPOBWU/U3BAAKN/U3NUTBAHE — 23""9“9””_9-1 2/ 129-07-2023
Ha BoaW NUTENRHW (1)/ TO43EMHM (2) BOAW TpaHmua: 10T
| [ — Y T 2024r.

1. 3asBMTEN Ha B3eMaHe Ha npoba / n3Bagka /ManuTeaHe:

/vMe Ha opraHusaums/uMe, hamunus Ha KueHTa, aapec, TenedoH, e-mail/

2. 3asiBsiBaHe Ha nabopatophu AeitHocti: Llssemane Ha npo6u Ul usnutsane

3. MeTop 3a B3eMaHe Ha npobaTta/u3Baakara: I:|ELI,C ISO 5667-5:2013|:|5£|,C 1SO 5667-11:2011
4. UpeHTndukaumsa n onucaHue Ha npobata / n3BagkaTa:

4.1. Bua Ha npobaTa/v3BagkaTa: O nuTeinHa Boaa O noAseMHa BOAa;
4.2. Tvn Ha npobaTa / u3Bagkara I:|e,qH0|<paTHa DC'bCTaBHa (nponopuuoHanHa no o6em unm no Bpeme);

4.3. NUpeHTndmkaums Ha npobata / n3BagkaTa No.........cceeceveevvieerie e ;Koa N ;
4.4. KonnyectBo Ha npobaTa / n3Baakara.
5. Msicto Ha B3eMaHe Ha npobaTta / u3Baakara:

6. HopMaTuBEH OOKYMEHT:

I:|Hape,c1,6a N2 9 07116.03.2001r.; AB. 6p.30/28.03.2001r.; nusm. n gon. [1B. 6p.6/16.01.2018r.

I:|Hape,£l6a N2 1 ot 10.10.2007r.; AB. 6p. 87/30.10.2007 r.;u3M. u gon., [B. 6p.102/23.12.2016r.

7. MNokasaTenn n MeToau 3a U3nNuTBaHe:

I:|LI,B;|T (no Py6bnbosckaTta ckana) — BAC 8451:1977(1) I:|O6u.|a TBBpAOCT- BAC 3775:1987(1) O Lnnk — BJIM 08/2006 (1,2)

U Bkyc - BAC 8451:1977(1) Ll Marnesuit — BIM 33/2020 (1,2) Ll Anymunmii — BAIM 25/2012 (1,2)
I Mupuc (npu 20°C)- BAC 8451:1977(1) O kanuwit — BAC 1SO 6058:2002(1,2) U Harpmisi - B/IM 34/2023 (1,2)
O MutHoct - BAC ENISO 7027-1:2016(1,2) I:|Kar|qu7| - B/IM19/2007 (1,2) O Bop — B/IM 27/2012 (1,2)
I:|EneKTponpOBo,cwlMOCT — BAC EN 27888:2000(1,2) Ubkensizo - BAM 09/2006 (1,2) Uonoso - BMM 10/2006 (1,2)
U Akvema peakuus — BC 3424:1981(1) CMarran — BAM 05/2006 (1,2) UHuken - BAM 18/2007 (1,2)
U AkTvHa peakums — BAC 17.1.4.27:1980(2) L Xpowm/II1 - BIM 06/2006 (1,2) 0 Kagmuii — BAIM 07/2006 (1,2)
Ul Amonvesm itonn - BIM 04/2006 (1,2) DXpOM/VI — BJIM 06/2006 (1,2) DApCEH - B/IM 31/2012 (1,2)
DHMTpMTM — BJIM 03/2006 (1,2) 0 Xpom/obw — BJIM 06/2006 (1,2) Dd)nyopmuw — BJIM 13/2006 (1,2)
L Hurpati — BM 02/2006 (1,2) Uowuensemoct - BAC 3413:1977 (1) Udocdarn - B/IM 14/2021 (1,2)
O Xnopuan — BAC 3414:1980(1) DCyanaTVI - BJIM 12/2006 (1,2) I:IOGLLl, cyx octatbk BAC 17.1.4.04:1980 (2)
I:|XJ'|opV|,cu/| -BJIM 01/2006(1,2) I:|Mepl - BJIM 11/2006 (1,2) [ Uunannan/ceoboann, Ynanngm (obyo)/
I:|Pa3TBopeH kucnopog - BAC EN 25813:2004 (2) |:|Tp14xa110MeTaHm — BJIM 32/2012 (1) -BJ/IM 16/2023 (1,2)
U ocratsuen csoboaeH xnop — BJIM 22/2007(1) I:|O6u.| opraHuyeH Bbrnepoa — B/IM 30/2012 (1,2)
O MNepmMaHraHaTHa okmcnsieMmocT O CyMa ot kanyni n marHesmi - BfJC IS0 6059:2002 (1,2)
-bAC 17.1.4.16:1979(2) O Pa3zrBopeHn knciiopog — ISO 17289:2014 (1,2)

8. OTK/IOHEHMSI, AOMbJIHEHNS UNN U3KITIOYEHMST OT MeToAa 3a NpoboB3eMaHe/u3nuTBaHe/onpeaeneHnTe yCcnoBus

/KoHcynTaumm ¢ KnneHT/
n3MeHeHUS MO JJOroBOP N2 / 3aSIBKA N ...ttt ettt e e e e e e aea s e e e e e e e e e e e et e e e e e e aeaaa s e e s eeeasaeeseees seeennasnseeeerrnnn ;
3AM03HATU  Lueeeciiec e Y ST 1 et aaen S

Cnep v3nUTBaHe OCTaTbKbT OT NpobaTa ce YHULLOXaBa.

JINB n3b/1HABa 1a60paTOPHUTE AEHHOCTH M0 PHKCUPAH O6XBAT Ha AKPEANTALUNS. KITNEHT: ...covveeersssssssersesssssssns
/noannc/
CraHgapTm3npaHm METOAN C NPOMSIHA, 3aMAHa, OTMSIHAE, 38 M3MHTBaHH XapPaKTEPUCTHKH errreREssrsEEsssEErEsSsEEeEsEERESNSEERESAEEERRSS

Menas O /He xenas D, I10COYEHNTE METOAM 33 CbOTBETHNTE XapPaKTEPHCTHKHN Aa 6bAaT MPHIIOKEHH U3BbH 06XBaT Ha aKpeanTayms.

OEKNAPALMSA OT KIIMEHT
3ano3HaT CbM C MeToAMTe 3a B3eMaHe Ha Npobu/u3Bagku n msnuTBaHe, cbrnacHo CnK 7.1-1"Cnucbk Ha ycnyrmuTe Ha JIMB®, ¢ npoueaypaTta Ha
JINB 3a ypexpaaHe Ha xanbu MNP 7.9-1., 1 ye pesyntaTuTe BaaT CaMo 3a U3NWUTBaHMTE obpasum. He cbM/ CbM CBbP3aHO NULIE MO OTHOLLEHWE Ha
COBCTBEHOCT, B3aMMOOTHOLLEHMSI C PbKOBOACTBOTO Ha OpraHu3auusiTa, CrioAeNeHn pecypcu, POAHUHCKU BPb3KU, IMYEH MHTEPEC.

Hocst OTroBOpHOCT 3a M3BBLPLLEHOTO OT MeH NpoboB3eMaHe, CbXpaHeHWEe U TPaAHCMOPTMPaHe Ha nNpobaTa/u3BaakaTta, BKIOYMTENTHO 3@ Bb3MOXHMU

M3MEHEHWs B XapaKTepa 140 nocTbnBaHeTo B labopatopusita. 3ano3HaT cbM, YeJIMB He HoCK OTroOBOPHOCT 3a NpeoCcTaBeHaTa OT MeH npoba.
/aKo e npunoxumo/

3abenexka 1: 1.1. JIMB rapaHTvpa, Ye usnata MHdopMaums nonyyeHa Unm Cb3aaaeHa Nno BpeMe Ha U3Mb/HEHWE Ha 1abopaTopHUTE AEMHOCTU e

KoHMuaeHumanHa; 1.2. JINB He obsiBsSiBa AOKIaABaHe Ha CbOTBETCTBME C MOCOYEHU nanckeaHust; 1.3.J7IMB He foknaaBa MHEHUS U ThIKYBaHUS.

/noanuc/




“Bopocrabassate — AyHas” ®OPMYJISIP M0 KAYECTBOTO Kom: OK 7.3-1
EOO/L rp. Pasrpaa B ot
3ASIBKA 3A B3EMAHE HA epaus: 01
Na6opaTopusi 3a U3nuTBaHe NPOBWU/U3BAAKN/U3NUTBAHE — 23""9“9””.3-2 2/ 129-07-2023
Ha BoaY NUTERHW (1)/ [TOG3EMHM (2) BOOM TpaHuua: 20T

KIMMEHTDBT CE 3AABJ/DKABA:

- [a NpeaocTaBu MHMOPMaLMS, C KOSTO NpUeMalLms 3asiBKaTa 3@ B3eMaHe Ha Npobu/M3BaaKu/U3NUTBAHE HE € 3aro3HaT, Ye € Hanuule puck 3a
6e3MpUCTPaCTHOCTTa M HE3ABMCMMOCTTA Ha M3MUTBAHETO, MOPaAM TbProBCKM Bb3AENCTBUSI, 06La COBCTBEHOCT, O6LLO YrNpaBfeHUe, CNoAeNeH!
pecypcy, B3avMOBPBL3KM MO AOrOBOPYM, B3aMMOBPBL3KM OT (PMHAHCK, B3aMMOBPBL3KM OT MAPKETMHI, B3aMMOBPB3KM OT KOMWUCMOHHM,
B3aMMOBpPb3KM OT NpoAa)k6u, B3aMMOBPBL3KU OT NPUBNYAHE HA KIIMEHTH, B3aMMOBPB3KM OT POAHUHCTBO, APYrv B3aUMOBPbB3KM.

B CE 3AABJ/IKABA:

- 3a ugnata Manopmame nonyyeHa uUnn Cb3gafeHa NO BPEME Ha B3EMaHE Ha I'IpO6VI/VI3Ba,ClKVI/VI3I'IVITBaHe Aa yBeAOMU npeaBapuUTeENnHO
K/IMEHTBT, aKo MMa HaMepeHWe Aa S HanpaBu Ny6MYHA, C U3KIIOYEHNE Ha CNydYauTe, KoraTo Tasu MHGOPMaLMs ce U3NCKBA OT OTOPU3MPaHU
OpraHy, KakTo M WHGOpMauMsTa, KOSTO KIMEHTa MNpaBu O6LIECTBEHO AOCTbIHA WM KOraTo TOBa € [IOrOBOPEHO Mexay KiueHta u JIMB
(HanpuMep 3a OTroBapsiHe Ha xanbu), Bcsika apyra MHGopMaums ce pasriexaa kaTo npodecvoHanHa TalHa.

- [1a NJIaHMpa B3eMaHETO Ha Npo6u/VM3BaAKM/M3NMTBAHE BbB BPb3Ka C HE3ABUCMMOCTTA, 6€3NPUCTPACcTHOCTTA U rapaHTMpaHe Ha HEMpPeKbCHATO
pasrpaHyyaBaHe Ha OTrOBOPHOCTUTE M OTYETHOCTTA MNpY B3EMaHe Ha Npobu/U3BaaKu/U3NUTBaHE.

- Ja ocuUrypu B3eMaHe Ha Npobu/W3BaAKW/M3NUTBaHE, KOETO € B HeroBaTa KOMMETEHTHOCT M Ca Ha/MYyHM HeobXoauMMMTE pecypcu 3a
YOOBNETBOPsABAaHE N3NCKBAHUATA Ha KITMEHTUTE YpeE3:

-HafIM4me Ha KOMMETEHTEH NepcoHan U aa U e ;

-NoOAXOAALM NOMELLEHNS, YCIIOBUS 1 06opy.c13aHe|:I Jit] (I S ;
-BaNUAMPaHN 1 BepuUbMLMpaHU METOaM 3a wanutsare na L e ;
-BepuULMpaHn METOAM 3a B3EMaHe Ha npo6v|/v|3£;a,cu<v|E| na O pe.

- CMeumanucTuTe Npeay NpoBeXxaaHe Ha B3eMaHe Ha Npobuw/u3Baaku/M3NUTBaHe, ca ATbXXHU Aa 3anuviuaT BCUYKK SIBHU aHOManuu 3abensisaHu
rpeav v No-BpeMe Ha OCbLUECTBSIBAaHE Ha NabopaTopHUTE AEHOCTY.

3ASABKATA NUMA CUJIA HA FOPUAMNYECKO OBBbP3BALLIO CINTOPASYMEHWE MEXAY JIABOPATOPUATA U KJTMEHTA

AHAJIN3 HA PUCKA 3A BE3MNPUCTPACTHOCT:
CBbp3aH /I CTe M0 HAKaKbB HauYMH C upMaTa Bb3/IOKMTEN Ha nabopaTopHUTe AEMHOCTW OT HacToslaTa 3asBKa?

1.|:| uaD He;2.|:| p,aD He;3.|:| naD He

YneH N1 CTe Ha yNpaBUTENHUAT CbBET Ha MpMaTa Bb3/I0XKUTEN Ha TabopaTOpHUTE AEMHOCTUTE OT HacTosLlaTa 3asBKa?

1.|:I uaD He;2.|:| p,aE| He;3.|:I naD He

PabotuTte N1 Ha TpyAaoBo unu 6e3 TpyAoBO NPaBOOTHOLLEHWE BbB (hMpMaTa Bb3/IOXKUTEN Ha NIabopaTopHM AEMHOCTM OT HacTosLaTa 3asBka?l.
O naD He;2.|:| naD He; 3. O /Jal:| He

M3BeCTHO N1 BU € CbBMECTHO M3MOoN3BaHe U/Un oTAaBaHe Moj HaeM Ha obopyaBaHe u noMeLleHus ¢ dupMaTta Bb3/IOXKMTEN Ha

nabopaTopHUTE AEMHOCTUTE OT HacTosLlaTa 3as1|3|<a?1.|:| na O He; 2. O na O He; 3. 0 na 0 He
MonyyaBaTte N1 KOMUCUOHHW N ApYrv CTUMYNM OT doMpMaTa Bb3/IOXKUTEN Ha NabopaTopHUTE AEMHOCTUTE OT HAcTosLATa NopbYKa C LeN

KOMMpPOMETUpaHe Ha pesynTaTv oT 1/13n1/1T|3aHeTo?1.|:| fa O He; 2. 0 aa 0 He; 3. O aa O He

Mpeanaranu nu cte npedepeHuMn C Len NpuBMYaHe Ha cupMaTa Bb3IOXUTEN Ha TabopaToOpHU AEMHOCTM OT HacTosiaTa Nopbyka 3a Hall
KJ'IMEHT?I.D aa O He; 2. O na O He; 3. 0 aa 0 He

MoaabpxaTe M NINYHK OTHOLWWEHUS (POAHWMHCKW, NPUSATENCKM WU Bb3HUKHANIM B MUHANOTO KOHMIMKTM) C YIeHOBE Ha nepcoHana oT upmata
Bb3/10XKMTEN Ha labopaTopHUTE AEMHOCTU OT HacTosLwaTa 3a;u3|<a?1.|:| fa 0 He; 2. O a O He; 3. O na O He

YyacTBanu nm CTe B HSIKaKBW KypCOBE 3a MOBMLIaBaHe Ha KBanudukaumsTa, opraHM3MpaHn oT prpmMaTa Bb3N0XUTEN Ha labopaTopHU
[EeNHOCTU UNK AOCTaBANN NN CTE YCIYrW, CBbP3aHN C 06yYEHUE Ha CIYXUTENM OT (MpMaTa Bb3NIOXUTEN OT HacTosLIaTa 3asiBKa?

1.|:I uaD He;2.|:| p,aE| He;3.|:I naD He

*3abenexka: Jlnuarta, ymbJHOMOLLEHW Aa NPOBEXAAT CEH30PHM M3NUTBaHMs ca cboTBeTHO: OK, OHO, OMO, MNpoboB3emau

MepcoHan onpeaeneH Aa M3BbPLUM 3aBEHOTO B3eMaHe Hanuune Ha KOHMOAMKT Ha MHTepecn
Ha nNpobu/ u3nuTeaHe:

PSP RTOPRRPRPRN
[vme, damunus/ I:l Aa I:l He
2 D na D He
3 I:l aa I:l He
................................... /mme,ananm/
OEKNTIAPALINA

[onynoanucaHuTte aeknapupame, ye:
Hsimame B3aMMOBpBL3KM, OCHOBaHM Ha COBCTBEHOCT, PbKOBOACTBO, YNpaB/ieHne, NepcoHasn, CroAeneHn pecypcu, GUHaHCK, AOroBOPU, MapKETUHI, 1 NnaliaHe Ha
KOMUCMOHHW OT NPOoAaX6um unn Apyru CTUMYNu 3@ NPUBAMYAHE Ha KIIMEHTW MO OTHOLLEHWE Ha 3asiBEHUS 3a U3NUTBaHe 0beKT.
*U3BECTHO HU €, Ye 3a HEBEPHW CBEAEHWS HOCMM OTrOBOPHOCT no un. 313 ot HK.

L 2 e e TSN
/vme, damunus, nognuc //vme, dbamunusi, noanuc / /vme, damunus, noanuc /
KIMEHT e Y ST MPUEN 3a5IBKATA: . ccc e e veeeeeeeeieeseeeesnnnnne s Y TSR 2024r........ Y ST /
[vme,amunus/ /noanwuc/ /vme, damunus/ / Oata, yac / /noanuc/
Pl

/viHx. UB.NBaHOBa/




